
NewsletterMembers

October 2020 | Issue 4FirstFedCU.com

19005-NL-1020

Become a Board Member

Nominations will soon be open for a seat on our Board of Directors.  Our board 
members represent thousands of Members to ensure the Credit Union is providing 
the products and services to meet our Member’s expectations and needs.  Board 
Members help the Credit Union develop our long-range strategic plans while 
overseeing the financial performance of the Credit Union.  Board meetings are 
generally held on the third Monday of each month at 5:30 p.m. and last 
approximately two hours.  For additional information visit our website at  
firstfedcu.com/become-a-board-member. Let us know of your interest!

Employee Spotlight
Tiffany Eiselstein

Tiffany has excelled in almost every department at First Federal and is 
currently utilizing her skills in our Accounting/Operations area.   

Hometown: Tipton, IA 
Work: I started as a teller at First Federal and worked my way into 
Accounting.
Education: Business and Managerial Accounting at Coe College, Class 
of 2015.
Family: Parents Gene and Sandy Eiselstein, boyfriend Ryan and 1 cat 
(Nala).
Hobbies: My mom raised me to be crafty. I enjoy spending quality time 
with her and making quilts together.

Our Members Are First

August was a challenging month for our Cedar Rapids locations.  Between the derecho storm that struck on August 10th to addressing COVID concerns in our offices, 
making sure our members received the services they needed was even more important.  Two of our offices suffered roof and tree damage in the storm, but fortunately, 
those offices are still functional.  Even without electricity, we were able to help members access their accounts and withdraw cash at a critical time.  We appreciate your 
patience and understanding during difficult times.

Annual Meeting Results

Following delays due to the coronavirus and then the derecho storm, the 2020 Annual Meeting was twice delayed.  Finally held on August 24th, a quorum of 
members voted by acclamation to appoint Mike Pickering, Tony Kendall and Judy Vondracek to the Board of Directors to three year terms expiring at the 
Annual Meeting in 2023.

Disaster Loans Still Available

Disaster Relief loans are still available for members that may have been impacted by the August derecho storm.   The Disaster Relief Loan will provide up to a $5,000.00 
unsecured loan at zero percent interest for up to 120 days.  This will allow a member to borrow interest free until insurance claims or other assistance is received.  If 
the member does not payoff the Disaster Relief Loan during the interest-free period, then interest will start accruing at a below-market interest rate,of 6.90% - 9.90%, 
depending on the borrower’s credit profile.   The Disaster Relief loan supports those that find themselves in difficult circumstances due to the impact of the storm and 
helps alleviate some of the financial concerns they may have.  Anyone who lives, works, or worships in Linn County, Iowa is eligible to apply for the Disaster Relief 
Loan.  Details can be found at firstfedcu.com/disaster.

Skip A Payment During the Holidays!

Does your budget need a little breathing room during the holiday season?  The 
Skip-A-Pay program gives you the option to defer one monthly payment in November, 
December, or January on your qualifying First Federal loans for a small fee. Take 
advantage of our holiday skip-a-payment program and treat yourself to a more joyful 
and stress-free holiday season. For details, visit firstfedcu.com/skip-a-payment or 
call us at 319.743.7806 today!  

August Storm Impact
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The dictionary defines resilience as ‘the capacity to recover quickly from difficulties’; First Federal has lasted 94 years because it has always been able to recover 
quickly from whatever difficulty it has faced.  You may remember that it was June of 2019 when our Westdale office was destroyed by a fire.  Part of that story is the 
way our employees responded to resume full operations at the site 10 days later.  Our employees knew how important it was to continue to provide services to our 
members at this location; rather than dwell on what happened, the focus was on what was needed to help our members, today. 
 
After a restoration period of seven months, we reopened Westdale and were deep in the preparations to open our new location in Marion when we were met with a new challenge:  the 
coronavirus.  This was something so completely out of anyone’s expectations and experiences that nearly every day we were facing ever-changing developments.  Again, the focus was on 
what could we do to help our members to have access to our services in a safe and healthy manner.  Through accommodating loan terms, payments, fees and other measures, we were 
consistently communicating with our members what we were doing and how we can help – a practice that is continuing today.   

A return to “normal” was short-lived.  With the recent derecho storm, each of us was affected in some fashion by the storm’s devastating impact.  However, the focus again has been on 
the member.  Realizing the circumstances of the storm was preventing members from even accessing cash, we responded by establishing a ‘powerless’ connection with our Spencer office 
that allowed us to meet member’s needs even while there was no electricity or formal office access.

Despite the difficulties we have encountered over the past year, we have made more loans, opened more checking accounts, accepted more deposits and grown in our membership than 
ever before.  We are the largest we have ever been in terms of loans, deposits, members and locations.  We are only focusing on the future, not on what was lost or how our lives may 
have changed.  We must – and we will - continue to accommodate our member’s needs no matter the difficulties in order to provide the familiar products, people and services you have 
come to expect.  That will never change, regardless of the circumstances!

Thank you for your support, thank you for your loyalty.   

As always, stop in and say hi, introduce yourself or even comment on what you want First Federal to do for you!

Tom Chalstrom
President & CEO

Tom.Chalstrom@firstfedcu.com

Message from the CEO

We have been receiving a lot of questions 
about insurance claims and the process for 
repairing homes following the August derecho storm.  
If your home has suffered significant damage,  the 
amount of your insurance settlement is driven by your 
policy type, its specific limits and the terms of your 
mortgage The lender that holds your mortgage has a financial interest in your 
home and generally requires that the necessary repairs are made that have 
been identified by the insurance company adjuster.  Depending on the timing 
and extent of repairs, most significant claims (greater than $5,000) are held by 
the lender in an escrow account to pay for the repairs as the work is 
completed.  Your lender will probably want to inspect the finished job before 
releasing the funds for payment to the contractor.  If there are remaining 
proceeds, they may be used to pay down on the balance of your loan or for 
other improvements into the home – this is where you will want to 
understand what the requirements are.  

As each house, damage, and insurance policy is different you will want to work 
closely with your lender to understand their expectations and requirements for 
repairing the damage.

Call or email us today to find a mortgage solution that is right for you!

Mortgage Advice Charity Checking Contributions
Three area non-profit organizations recently received contributions as a result of 
Charity Checking activity during April – June.     Ronald McDonald House, Eastern 
Iowa Variety Club and Cedar Rapids Schools were selected by our members to 
receive Charity Checking grants.  Three different charities will be selected for the 
July – September period.  Charity Checking awards are based on the use of a 
debit card PIN for a point-of-sale transaction.  Members will earn $0.10 for each 
qualifying transaction while also earning a matching reward for a local charity.   
See firstfedcu.com/checking-savings for details.
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