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Grand Opening Held in Spencer!
Spencer is open for business! First Federal Credit Union’s new Spencer branch
oﬃce has opened in its Southpark Mall location, conveniently located near the
main entrance and adjacent to the movie theatre. The Spencer oﬃce is the
second First Federal oﬃce to deploy Express Teller Machines, or ETMs. ETMs
are a combination of standard ATM and teller services. ETMs allow users to have
full access to the convenience of self-service options or receive personal
assistance from a teller via video conferencing. The former Eaton Employees
Credit Union was merged into First Federal Credit Union in November, 2017. A
Grand Opening and ribbon cutting was held in early March.

Annual Meeting Report
At the recent annual meeting, three directors were each re-elected to their
positions on the Board of Directors. Elected to serve three year terms were Jim
Maher, Greg Schluter, and James Schluter. These volunteers will serve all First
Federal members and help set the vision and policies of the credit union.

Meet Justin Deford
Justin DeFord is the First Federal Market Manager for the new
Spencer oﬃce. A native of Emmetsburg, IA, Justin brings experience
as a mortgage originator and in retail banking. Justin and his wife,
Britney, are the parents of ten month old Jude.
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Spotlight

Our Members Are First

James Schluter

First Federal’s newest service for members is Card Valet, a free mobile app that
lets you protect your debit card by receiving alerts and deﬁning when, where and
how your debit card is used. With CardValet, you can set transaction limits,
deﬁne merchant categories and even establish geographic areas for using the
card. You can even turn your card ‘oﬀ’ if it has been misplaced or stolen and then
turn it back ‘on’ when you’re ready to use it. The best part is you have control
over your card! Download the CardValet app through the App Store (Apple) or
Google Play (Android). Check out all of the CardValet details at
ﬁrstfedcu.com/cardvalet.

Hometown: Marion, Iowa
Work: Project Manager – Hewlett Packard Enterprises (18 years)
Education: Kirkwood Community College (Project Management (PMP
Certiﬁcation)
Family: Tristian (14), Trey (13)
Hobbies: Golf, working out, spending time with family and friends
Fondest memory of First Federal: My father introduced
me to First Federal. I especially love the personal feel of being a part of
FFCU

Protect Your Debit Card Transactions

Five Stars
The highly regarded independent rating and research ﬁrm BauerFinancial has
given First Federal Credit Union a 5-Star rating for strength, stability and
soundness. The rating is based on ﬁnancial data ﬁled with regulators and is
awarded only to those institutions BauerFinancial considers to be the strongest
in the nation. Institutions cannot pay to be rated nor opt out of being rated by
BauerFinancial. This is an exciting milestone to be in an elite group of ﬁnancial
institutions as recognized by this renowned independent expert.

Mortgage Advice

Foundation Scholarships

The biggest obstacle for ﬁrst time
homebuyers is coming up with the
downpayment. Typically, a buyer would need
anywhere from 3% - 20% of the purchase price of
the home for a downpayment, depending on
individual circumstances. There are programs
available that will supplement your own savings in the
event you want to buy a home but don’t have the cash for a down
payment. First Federal is a participating lender in a variety of programs,
including:

The newly-formed First Federal Credit Union Foundation is
providing two, $1,000 scholarships to a graduating high school
senior attending school in Linn County. The recipients chosen will be selected based
on academic success and activity participation and must be a member, or the son or
daughter of a member of First Federal Credit Union. Information and applications can
be found online at FirstFedCU.com/scholarship. Hurry! Deadline to accept
applications is April 25, 2018!

• Federal Home Loan Bank’s Home Start downpaymeent program
will provide eligible borrows up to $5,000 to be used toward the
downpayment of a home by a first-time homebuyer.
• Active duty military personnel that are first-time homebuyers may
be eligible for downpayment assistance through the Dream
Makers grant. Qualifying borrowers will receive a two-for-one
downpayment grant towards the purchase of their first home.
• City of Cedar Rapids First Time Homebuyer Assistance program
provides $1,000 -$5,000 in downpayment assistance funds for
eligible first-time homebuyers.
Each of these programs have their own individual guidelines and criteria
which determine eligibility. The best success is to visit with a Mortgage
Loan Oﬃcer and determine what program bets ﬁts your circumstances.
Call or email today to ﬁnd a mortgage solution that is right for you!
Dan Hillers
319.362.3171
Dan.Hillers@ﬁrstfedcu.com
NMLS# 509182

Nancy Wymore
319.350.7253
Nancy.Wymore@ﬁrstfedcu.com
NMLS# 501990

In the Community
Tracy Folkmann was recently presented with the 2017 Volunteer Hours Award as the
First Federal employee that contributed the most volunteer hours in 2017. Tiﬀany
Eiselstein was recognized as the 2017 Volunteer of the Year for her contributions in the
community. Each award-recipient named
a favorite cause to receive a $500.00
contribution from First Federal Credit
Union. Tracy selected the Olivet Boys &
Girls Club while Tiﬀany chose Horizons.
Congratulations to Tracy and Tiﬀany for
making our community a better place!

Above: Tracy Folkmann and Tom
Chalstrom present a $500 check to the
Olivet Boys & Girls Club
Left: Tiﬀany Eiselstein dislplays her
Volunteer of the Year Award

Message from the CEO
Recent legislation in the Iowa legislature has generated discussion in news articles, radio and television ads and social media posts on the topic
of ‘credit unions vs. banks’. As of early March, the Iowa Senate, as part of tax reform legislation, is proposing a new tax on the earnings of state
chartered credit unions that would be equal to the tax that Iowa banks pay on earnings. This proposal raises taxes paid by credit unions while it lowers
the tax rate for banks.
As a credit union with a federal charter, First Federal is outside of the scope of this legislation. However, we support the eﬀorts of our state chartered credit unions in
opposing this legislation. Our support is based on our core belief in the credit union model: members combine their resources for the delivery of ﬁnancial products
and services to other members. Credit unions are not operating for the beneﬁt of shareholders, rather they reinvest earnings back into the credit union in order to oﬀer
lower loan rates and higher deposit rates. Legislation that impacts these eﬀorts will lead to diminishing an industry that has provided valuable services to millions of
credit union members.
We encourage you to contact your elected representative to let them know you support the credit union model as it exists and oppose any eﬀort to place additional taxes
on all credit unions. Together, our voices can make a diﬀerence to ensure the credit union model remains in place. As always, stop in and say hi, introduce yourself,
or even comment on what you want First Federal to do for you!

Tom Chalstrom
President & CEO
Tom.Chalstrom@ﬁrstfedcu.com
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