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Technology Workshops

Do you feel intimidated by online banking, mobile banking and some of the 
technology jargon that is used today?  Join us for our first Technology Workshop 
on THURSDAY, JANUARY 23rd from 6:00 – 7:00 pm. at our 
WESTDALE office.  First Federal employees will be on hand to provide 
individual instruction to help you set up or learn how to use online banking, 
mobile banking, text alerts and more.  Bring your laptop, smart phone or tablet 
with you and we can help you learn all the cool features that will help you 
overcome your reluctance to use our online and mobile products!  Refreshments 
will be served.    If you are interested in attending, please RSVP to 
ann.schreck@firstfedcu.com.  Future workshops are planned for later in the year 
-  keep an eye out for workshops that may be of interest to you.

Employee Spotlight
Greta Hart

Greta is often the first voice you hear when you call our office or you will find 
her directing our members through the ease of an ETM transaction.  

Hometown: Cedar Rapids, IA
Work: Lead Contact Center Representative; with FFCU for over 5 years
Education:  B.A. Liberal Arts and Psychology from Simpson College, 
Indianola, IA
Family: Husband, Mark Hart
Hobbies/Things You Like To Do:  Cooking/ baking, role-playing 
games, painting miniatures, volunteer at the animal shelter, Netflix & chill 

Our Members Are First

All Members are invited to attend the 94th Annual Meeting of First Federal Credit Union to be held on Tuesday, March 31, 2020 at the Hiawatha Community Center, 
101 Emmons Street, Hiawatha, IA. Doors open at 6:30 p.m. for light hors d’oeuvres with the meeting beginning at 7:00 p.m. The meeting will include a presentation of 
our 2019 financial results, we will announce the election results for our new Board Members, and provide a brief update for Members on our plans for 2020.  Tickets 
are NOT required for the Annual Meeting.  Please join as we celebrate the accomplishments of 2019! 

Westdale Office is Open!

Our Westdale office has reopened!  Following 
the devastating fire on June 6, 2019, our 
Westdale office has been completely restored 
and is now open.  The office was restored exactly 
as it was built in 2017.  We are proud of the 
office and are excited to be back in  the 
permanent location. A special thanks to OPN 
Architects, Graham Construction, DBE, RSM, and 
many others have made it a priority to restore 
our Westdale office.  We will forever be grateful 
for their work and support on behalf of our 
members. We also appreciate the patience of 
our members while the restoration work was 
being completed.

Coming Soon to Marion!

Our new Marion location is under construction 
with a targeted opening date of April, 2020!  
Located at the corner of 7th Avenue and 26th 
Street, our office will occupy 2,500 sf in a 11,000 
sf building.  This is an ideal location for our 
members and has been in our plans for several 
years.  The facility will be easily accessible and 
will resemble our Westdale office in appearance 
and features.  The addition of a new location for 
our members fits into our strategic objectives for 
providing our best-in-class products and services 
to residents across Linn County.  Plans are being 
developed for a Grand Opening Celebration 
when the office is completed!

Hiawatha Remodeling

The Hiawatha branch transformation, delayed in 2019 due to the Westdale fire, will 
begin in February, 2020.   Our drive up ETM will still be accessible while all other 
services can be accessed in our temporary trailer located on our Hiawatha branch 
parking lot.  The branch transformation is expected to be completed in June, 2020.  

During the construction, the night depository will be unavailable for use 
beginning Friday, January 31st.   Night deposit services will be available at our 
temporary trailer facility beginning Monday, February 3rd. 

Safe deposit box owners will need to  make an appointment in order to access their 
box.  This will allow us to access the vault during a time that will not interfere with the 
contractors during a difficult or potential harmful construction process.

We appreciate the patience of our members while our transformation is competed.

Annual Meeting
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My age is showing as I lament how quickly the years seem to pass.  As the “busy-ness’ of the holiday season transitions to the optimism of a new 
year, it seems like it was just last week we were preparing for 2019, not 2020.  At a recent employee meeting, our employees collectively identified 
our successes in 2019.  I was struck by the responses on the list, not only because of the impressive number of identified successes, but also in what our employees 
have defined as success.  The only numerical success was reaching 10,000 members.  All of the other successes identified were things that have been done for our 
members or our community.   The introduction of Payday Piggy, the loan program for furloughed federal employees, and our new text and chat features were 
mentioned as accomplishments in 2019.  Our employees identified our school supply drive, Home Run for Hunger, and all of our community efforts as defining 
successes in 2019.  There was no credit union metrics or balance sheet benchmarks mentioned even though we had many financial successes.  I think that says a lot 
about what we focus on every day and what success is to our employees:  it is making a difference in the lives of our members and our community.  And that approach 
to our business and to our members is something that will never grow old.

Please make plans to attend our annual meeting on March 31, 2020!  

As always, stop in and say hi, introduce yourself or even comment on what you want First Federal to do for you!

Tom Chalstrom
President & CEO

Tom.Chalstrom@firstfedcu.com

Message from the CEO

Buying a home is likely the most 
expensive purchase you will ever make in 
your life. As you begin your process, there are real 
estate websites that can give you greater insight and 
provide information that you help you with the best 
knowledge and information to get the best deal possible.  
These are some of our favorites: 

Realtor.com 
Realtor.com is the official search portal for the National Association of Realtors. One 
benefit of using its site is the close relationship realtors have with the Multiple Listing 
System (MLS) that provides data feeds used by most sites on this list. Because of the 
special relationship, Realtor.com is often updated a little faster and has a wider range 
of listed properties.  If you don’t yet have a real estate agent, Realtor.com makes it easy 
to connect with a local agent as well. 

Trulia.com
Trulia is better for those in an active home search.  Trulia offers very focused tools for 
one purpose, finding a new home to buy, and does it quite well. Some great features 
include abilities to filter your search by specific home features, such as hardwood 
floors, so you know you will only see and review homes that could meet your needs.

Zillow.com
If you are looking to buy a home, you should definitely bookmark the Zillow website 
and download the app to your smartphone. The Zillow app lets you view home prices 
by location on the go and offers filters and search options to zero in on your next home.

BiggerPockets.com
Bigger Pockets offers a huge range of free resources to learn about real estate, 
including blog posts, podcasts, ebooks, guides and forums. 

Call or email us today to find a mortgage solution that is right for you!

Free ShreddingMortgage Advice

It’s the new year…is it time to clean out those old monthly statements crammed in 
a drawer or finally get rid of those shoeboxes full of cancelled checks?  Bring them 
into our office and we will safely dispose of them for you through our secure 
document destruction and shredding service.  There is no cost for this convenient 
service – any First Federal member can bring their old financial records in and we 
will dispose of them for you.

In the Community
First Federal employees became bell ringers for the Salvation Army during the 
holiday season.   First Federal employees Ann Schreck, Maggie Polaski, Kallie 
Nichols, Tracy Yordi, Dan Hillers, Tom Chalstrom, LeslieAnn Duncan, KayAnn 
Laetare, Joan Cunningham (pictured), and Mary Neal (pictured) participated in 
the event.  

Dan Hillers
319.362.3171
Dan.Hillers@firstfedcu.com
NMLS# 509182

Nancy Wymore
319.350.7253
Nancy.Wymore@firstfedcu.com
NMLS# 501990


