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COVID-19 Update

As our offices are now fully operational, the health and well-being of our members 
remains the highest of priorities.  We will continue to practice social distancing and 
will limit the number of members in our offices.  We encourage members to use 
our drive-up and LIVE EXPRESS TELLER ETMs to continue to limit contact. We have 
placed a high priority on keeping all work areas and surfaces clean by wiping 
counters and desks repeatedly throughout the day, cleaning the lobby Express 
Teller Machines and coin machines after use, and cleaning the drive-up ETMs 
frequently throughout the day.

Employee Spotlight
Katie Andrews

Katie has the benefit of working with our members in Spencer and Cedar 
Rapids/Hiawatha/Marion.   In her role as an Express Teller operator, 
Katie is able to speak to members at every office on the same day!    

Hometown: Hartley, Iowa 
Work: Contact Center Representative
Education: Business Administration & Marketing at Southeast Technical 
Institute
Family: Husband Jordan and three beagles (Maggie, Murphy and 
Macie)
Hobbies: DIY projects, cooking, traveling, researching/exploring history 
and architecture

Our Members Are First

Due to the impact of the Coronavirus pandemic, the Annual Meeting that was scheduled for March 31st has been rescheduled to Monday, August 17th at 6:00 
pm at our Westdale office.  Due to COVID restrictions, only water, soft drinks and packaged snack items will be provided.  According to the credit union bylaws, 
the Board of Directors appointed a Nominating Committee for the purpose of putting forth candidates for election.  The Nominating Committing submitted the 
following qualifying candidates for the three open positions more than 120 days prior to the Annual Meeting date:

•  Tony Kendall (Incumbent) 
•  Mike Pickering (Incumbent) 
•  Judy Vondracek (Incumbent)

Additionally, calls for nominations were included in the Annual Meeting brochure incorporated into year-end statements delivered in January, 2020.  Members could 
nominate a candidate by petition up to February 14, 2020.  No additional candidates were nominated by petition.  

Election Procedure: The election will be conducted during the Annual Meeting.  Per the bylaws of the Credit Union, since there is only one nominee for each open 
position, the Chair will call for a voice vote of acclamation to declare each nominee elected to the Board of Directors.  

Meet Our Marion Employees

The new Marion office is now open!  Stop in and meet familiar faces while taking advantage of our convenient Express Teller technology. Located at 2590 6th Avenue, 
Suite 105 in Marion, the office is similar to our Westdale and the newly-remodeled Hiawatha facilities.  These offices promote the ease and convenience of modern 
technology while still having access to ‘old-fashioned’ customer service.  We look forward to seeing you there!

Support Our School Supply Drive

First Federal employees, with support from the First Federal Credit Union 
Foundation, is sponsoring a School Supply Drive to benefit area students.  
Members can also help by placing supplies in collection boxes located in each office 
or making a cash donation for elementary students.  Crayons, pencils, pens, ruled 
paper, copy paper and glue sticks are preferred items. Supplies will also be 
collected at the Annual Meeting on Monday, August 17th at our Westdale office.  

Annual Meeting & Director Election Resheduled
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During the weeks our lives were so disrupted by the COVID-19 shutdown, there were many times I was frustrated by the lack of a ‘regular’ 
schedule.  I have been so used to a busy lifestyle full of work, volunteer and social commitments, it has been hard for me to realize that maybe living 
at a different pace has its own benefits.  This was reinforced during a recent employee meeting when our employees shared the ‘good’ things that have resulted from 
the abrupt changes in our lives.   They mentioned taking more walks, meeting neighbors for the first time, or having the opportunity to work with different employees.  
In my own personal case, I have been able to read more than I have in years – something I truly enjoy.  Most of the examples our employees gave are things that were 
commonplace during the first few decades of First Federal’s existence.    There was a time when it was ‘normal’ to visit with your neighbors on a regular basis or to spend 
a Sunday afternoon with a good book.  Just like it was “normal” to expect your credit union to be there for you to help meet your financial needs, whether it was to help 
finance that first car or new home, or to help you save towards retirement.  Certainly life has sped up since then – even in this “slower” COVID-19 world -  but you can 
be assured that your credit union still is prepared to help you meet those same financial needs.  Whatever your speed of life happens to be, we will adapt to provide 
the products, the services, and the way of meeting your financial needs to the pace that is right for you.    

As always, stop in and say hi, introduce yourself or even comment on what you want First Federal to do for you!

Tom Chalstrom
President & CEO

Tom.Chalstrom@firstfedcu.com

Message from the CEO

Getting a great rate on a mortgage is 
about a lot more than calling a list of lenders 
and hoping you are getting their best quote.   In fact, 
there are actually a number of factors that determine 
not only if you qualify for a mortgage, but also what 
interest rate you’ll pay.  The key criteria that are used to 
qualify you for the best rate possible include:

1. Credit Scores: Your credit score will help to determine whether you qualify for the 
loan and what rate you’ll pay on your loan. The higher your credit score, the lower your 
mortgage rate, all other things being equal.

2. Employment: Mortgage borrowers that can prove steady employment for at least 
the past two years will contribute to a better interest rate.  

3. Debt-to-income Ration: Your mortgage rate will be better if your house payment-to 
gross monthly income is below 28% and total of all your monthly debt payments is less 
than 43% of your total gross monthly income. 

4. Cash Reserves: You must have enough liquid cash after closing to cover your new 
mortgage payment (principal, interest, taxes, and insurance) for at least the next 60 
days.

Paying attention to these guidelines will go a long way toward a lower 
mortgage rate!  Call or email us today to find a mortgage solution that is right 
for you!

Mortgage Advice

Scholarship Awards

Three graduating seniors were recently awarded $1,000 scholarships by the First 
Federal Credit Union Foundation.  Selected for the 2020 scholarships are 
graduating high school seniors Sarah Cunningham from Xavier High School, 
Emily Strauss from Llinn-Mar High School, and Kaylah Ajram-Wright from Cedar 
Rapids Kennedy High School.  “These outstanding young adults were selected for 
their scholastic achievements, community involvement, and leadership 
qualities”, stated Mary Lawrence, president of the First Federal Credit Union 
Foundation. “They each have demonstrated they are worthy of the Foundation’s 
support of their educational goals”.  
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