
The Freedom Foundation’s Veterans Food Pantry needs our help! During the month of July,
we will be collecting non-perishable food items to contribute to the Veterans Food Pantry.
Each Friday during July, we will be collecting donated food items at a different branch
office. Stop by and drop off a non-perishable food item and grab a free hot dog and drink!
Free hot dogs are available from 11:30 a.m. to 1:00 p.m. but you can drop off donated food
items anytime! Hot Dog Fridays will be at the following locations:

Friday – July 7th Cedar Rapids, 425 1st Ave SW
Friday – July 14th Hiawatha, 1035 North Center Pt Rd
Friday – July 21st Westdale, 3810 Westdale Pkway SW
Friday – July 28th  Marion, 2590 6th Avenue
Friday – August 4th, Urbana, 205 North Union Avenue
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Help Our Veterans on Hot Dog Fridays!!!

Member
N E W S L E T T E R

 Check Out the New FirstFedCU.com!

Spencer Groundbreaking

Holly Schulte
Holly is a well-known presence in

Urbana!

Employee  Spotlight

Flex Certificate

 
H ometown:

 Pacific Junction, IA
 

Education: 
A.A. Kirkwood Community College

Horse Science Technology
 

Career Highlights:
Worked in financial institutions 
for six years; prior work in retail.

 
Family:

Husband Jeff, son Blake, 
daughters Emily & Darcy

 
Things I Like to Do

Riding horses & camping

 
 

.

Check out our new, updated website at FirstFedCU.com. We have made the site easier to
navigate with fresh, up-to-date information and the site works just as well on any
smartphone, tablet, or laptop. There are some things that stayed the same - like accessing
your accounts when you want to, twenty-four hours a day, seven days a week. You can still
chat, text or video chat with us too! The website uses best-in-class security so your accounts
and information are protected! Go to FirstFedCU.com for the information you need!

Construction is underway in Spencer on our newest branch facility! Recently, the Spencer
Chamber of Commerce Ambassadors joined First Federal officers and directors at the
ground-breaking for the new office. The Spencer office will be very similar to our Linn
County locations and will provide additional space, while offering updated technology and
that extra-personal touch for our members in Spencer. Located at the intersection of
Highway 71 and 13th St SW near Menards, the new office is expected to open in the Spring,
2024. 

A First Federal Flex Certificate
allows you to add to the original
balance anytime during the first
half of the certificate term. Take
advantage of today’s attractive

rates and add to the balance when
it is convenient for you! Special

terms and conditions apply, See
FirstFedCU.com/FlexCD for details.

  

Hot Dog Fridays!
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Tom.Chalstrom@firstfedcu.com

Veterans Banking Benefit Program

In the Community

I  w i l l  c o n f e s s  t h a t  I  h a v e  a  n e w  o b s e s s i o n  i n  2 0 2 3 :  A r t i f i c i a l  I n t e l l i g e n c e .  I f  y o u ’ r e  n o t  i n t o
t e c h  m a t t e r s  o r  f e e l  i t  i s  o u t  o f  y o u r  e l e m e n t  t o  t h i n k  a b o u t ,  I  u n d e r s t a n d .  I  f e e l  t h e  s a m e
w a y  w h e n  s o m e o n e  s t a r t s  t a l k i n g  t o  m e  a b o u t  c o o k i n g  s h o w s !  W h a t  c a p t i v a t e s  m e  a b o u t
A r t i f i c i a l  I n t e l l i g e n c e  i s  h o w  s i m p l e  i t  c a n  b e  f o r  a n  a v e r a g e  p e r s o n  t o  u s e .  D i d  y o u  k n o w
y o u  c a n  s i m p l y  d e s c r i b e  a  p i c t u r e  y o u  w a n t  a n d  A . I .  c a n  c r e a t e  t h e  p i c t u r e  b a s e d  o n  y o u r
d e s c r i p t i o n ?  O n e  o f  t h e  m o s t  p u b l i c i z e d  A . I .  t o o l s  i s  C h a t G P T  –  a n  A . I .  p l a t f o r m  t h a t  w i l l
p e r f o r m  t a s k s  b a s e d  o n  t h e  u s e r ’ s  i n s t r u c t i o n s . F o r  e x a m p l e ,  y o u  c a n  a s k  C h a t G P T  t o  w r i t e
y o u  a  l e t t e r  t o  a  m e m b e r  a n d  w i t h i n  s e c o n d s  y o u  w i l l  h a v e  y o u r  l e t t e r .  T h e  p o s s i b i l i t i e s  f o r
A . I .  a r e  e n d l e s s  –  i n  b u s i n e s s ,  f o r  p e r s o n a l  u s e ,  a n d  y e s ,  e v e n  f o r  a  c r e d i t  u n i o n .  D e s p i t e
t h e  a p p e a l ,  w h a t  A . I .  w i l l  n o t  d o  i s  p r o v i d e  p e r s o n a l i z e d  f i n a n c i a l  a d v i c e :  w h i l e  A . I .  c a n
a n a l y z e  v a s t  a m o u n t s  o f  d a t a  a n d  p r o v i d e  g e n e r a l  f i n a n c i a l  i n s i g h t s ,  i t  c a n n o t  p r o v i d e
t a i l o r e d  a d v i c e  t h a t  t a k e s  i n t o  a c c o u n t  o u r  m e m b e r ’ s  u n i q u e  f i n a n c i a l  g o a l s  a n d  p e r s o n a l
c i r c u m s t a n c e s .  A d d i t i o n a l l y ,  A . I .  c a n n o t  e s t a b l i s h  p e r s o n a l  r e l a t i o n s h i p s :  b u i l d i n g  t r u s t
a n d  r a p p o r t  i s  a n  e s s e n t i a l  a s p e c t  o f  c r e d i t  u n i o n  s e r v i c e s .  W h i l e  A I  c a n  p r o v i d e  e f f i c i e n t
a n d  a c c u r a t e  i n f o r m a t i o n ,  i t  c a n n o t  e s t a b l i s h  p e r s o n a l  r e l a t i o n s h i p s  o r  e n g a g e  i n
m e a n i n g f u l  c o n v e r s a t i o n s  t h e  w a y  o u r  e m p l o y e e s  d o  w i t h  o u r  m e m b e r s .  H o w  c a n  I  b e  s o
s u r e ?   T h e  p r e v i o u s  s e n t e n c e s  i n  i t a l i c s  w e r e  w r i t t e n  b y  C h a t G P T … . . i t  b a s i c a l l y  a d m i t s
t h a t  A . I .  c a n ’ t  c o m p e t e  w i t h  t h e  s u p e r i o r  s e r v i c e  a n d  c a r e  p r o v i d e d  b y  y o u r  F i r s t  F e d e r a l
p e r s o n a l  b a n k e r .  N o w  t h a t  i s  i n t e l l i g e n c e  y o u  c a n  r e l y  o n !

A s  a l w a y s ,  s t o p  i n  a n d  s a y  h i ,  i n t r o d u c e  y o u r s e l f  o r  e v e n  c o m m e n t  o n  w h a t  y o u  w a n t
F i r s t  F e d e r a l  t o  d o  f o r  y o u !

Two graduating seniors were recently awarded $1,000 scholarships by the First Federal
Credit Union Foundation. Selected for the 2023 scholarships are graduating high
school seniors Michael Cunningham from Xavier High School and Adonis Kuundu from
Cedar Rapids Jefferson High. “These outstanding young adults were selected for their
scholastic achievements, community involvement, and leadership qualities”, stated
Mary Lawrence, president of the First Federal Credit Union Foundation. “They each
have demonstrated they are worthy of the Foundation’s support of their educational
goals”. 

Can’t make it to a branch office but still need some help? During normal business
hours, you can stay connected with Chat, Text or Video. From our home page at
FirstFedCU.com, you can Chat with a live person by clicking on the conversation icon on
the lower right hand corner. Or, if you want to see someone, our Video chat is just like
Zoom – you can instantly see and talk to a live person for help as needed. Finally, text
our main number, 319.743.7806 (leave out confidential information) and you will get a
quick response back. It’s that easy! 

Stay Connected

First Federal Credit Union is excited about the opportunity to support our Nation’s
Veterans through the Veterans Banking Benefit Program (VBBP). This initiative
provides all Veterans a safe, reliable, and inexpensive way to receive and manage VA
monetary benefits by depositing funds directly into their new or existing First Federal
accounts. All First Federal checking and savings accounts meet the requirements of
the Veterans Banking Benefit program. If you are a veteran, or know a veteran, and
needs assistance finding a financial institution to help with their banking needs, the
Veterans Benefit Banking program may be just for you. Learn more at
firstfedcu.com/vbbp.

First Federal employees spent time at the annual
Cedar Rapids Hunger Fight packaging meals for
Meals from the Heartland. This is our sixth year in
Cedar Rapids and all participating groups have
packaged a combined 1 million meals! Our
partners at HACAP distribute the packaged
meals locally.

First Federal teams up with the Cedar Rapids
Kernels to gather leftover produce after the
Cedar Rapids Farmers Market to contribute to
HACAP's food pantry!


