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Summer Block Party!!!

We're hosting a Summer Block Party! Joinuson )5-'$< $8*867 WK IURP D P S P DW RXU :HVWGDOH
Enjoy a complimentary meal of hamburgers, hot dogs, chips, pasta salad and dessert. Visit with employees and enjoy fellowship with members!

FFCU Foundation Scholarship Recipients Text Us for Information
Three graduating seniors were recently awarded $1,000 scholarships by the First Using your mobile phone, members can obtain information by using our text
Federal Credit Union Foundation. Selected for the 2021 scholarships are graduating communication platform we call TextCU. Simply send a text message to our First

high school seniors Riley Coulter from Prairie High School, (OL 3 D U U R VigdpelfRéigne number, 319.743.7806 and we will provide a prompt, informative
Cedar Rapids Jefferson, and Sierra Davis from Center Point-Urbana High School. response to you! No worries, we'e not going to text any personal information or
“These outstanding young adults were selected for their scholastic achievements, atcounpnumbers, TextCU is safe, secure, and convenientl Plus,if you know he

W invol ¢ and leadershi ities” stated Marv L speific office phone number of one of our employees, you can use TextCU and
community Involvement, and 1eddership qualities, state ary  LaWrence, send a text message directly to their office! Start trying TextCU today (message data

president of the First Federal Credit Union Eoundation. "They each .have and rates may apply).
demonstrated they are worthy of the Foundation’s support of their educational '
goals”. Chat With Us!

For members that access us online, ask questions using ChatCU a live chat option

on our website. This service lets you connect to a Contact Center employee as you

access our website. You can chat in real time — securely - about your account,

our products and services, or any other First Federal related issue you have

questions about while online. If you have a specific question that needs a

personal touch but don't want to pick up the phone, ChatCU is just the thing!
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Employee Spotlight FFCU Foundation

Nancy Petersen Accepting Grant & Sponsorship Applications

Hometown: Cedar Rapids, IA Are you involved in a local non-profit organization that could use financial

Work: Personal Banker with First Federal Credit Union since 2017 support for a program or event? Consider submitting a request to the First
Federal Credit Union Foundation. Since its inception in 2018, the Foundation
has supported over 30 organizations and recipients and provided over
$50,000 in contributions. Guidelines and request information can be found

Education: Kirkwood Community College (Graphic Design); Mt Mercy
University, Art Education

Family: Spouse Lynn Petersen and daughter Taylor at FirstFedCU.com/foundation.
Things | Like to Do: | love spending time with my husband and daughter )
as well as my sister and her family. | also enjoy spending time with my 7 \ﬁ

friends and going out to new area restaurants.
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Mortgage Advice

How to Beat the Heat in a Hot Real Estate Market

In the Community

United Way Day of Caring

The summer heat is here and right now the housing market is just as
hot. Realtors are reporting a low housing supply which is driving
prices higher and causing buyers to snap up eligible houses quickly.
These tips will help you find your new home, no matter how hot the
market.

First Federal employees participated in the annual United Way Day of
Caring on May 13th . These volunteers worked at Camp Tanager to get
it ready for the summer campers.

.Find a real estate agent you trust. Your real estate agent will be a key partner and
resource as you search for a home, so it's important to find someone you trust. Take note of
the names you see on “For Sale” signs or ask for recommendations from friends and family
to find someone you believe will be a strong partner.

2. Get pre-approved. Pre-approval means your mortgage lender has reviewed your full

finandial picture - includingincome, debt, and affordability. A pre-approval shows the seller

that you can obtain a loan up to a certain amount within a specified time period. Be
prepared to share the following documents with your mortgage lender.

« Tax returns from the last two years

+ W2 Statements from the last two years

+ Bank statements from the last two months

+ Paystubs from the last 30 days

3. Know your criteria. In a hot housing market, time is of the essence, so don't waste time .
touring homes that are outside your budget or clearly won't fit your needs. Talk toyour ~ HUNger Fight for Meals from the Heartland

realtor to find out if your “must haves” in a home are realistic within your price range. With First Federal employees participated in the Cedar Rapids 4th Annual

your criteria in mind, your realtor can keep an eye on homes coming on the market soon and Hunger Fight for Meals from the Heartland. The employees helped the

potentially snag an early showing for you.
4. Make a strong offer. Be sure your offer is fair. Making an offer far below the asking price event package almost 150,000 meals.

may offend a seller, making them reluctant to negotiate with you. Having a pre-approval may
help your chances if another potential buyer makes an offer but doesn't have proof that they
c@an secure financing.
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(all'or email us today to find a mortgage solution that is right for you! ;
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Dan Hillers Nancy Wymore

319.362.3171 319.350.7253
Dan.Hillers@firstfedcu.com NancyWymore@firstfedcu.com
NMLS# 500182 NMLS# 501990

Message from the CEO

B
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“Measure twice, cut once” my Dad always used to say. His precision in his workroom was legendary as he built everything from clocks to tables M
to desks to even the high chairs my children used. Carefully measuring while whispering to himself, he would always study his options before :
deciding where to make the important cut. The end result displayed his craftsmanship — in no small part to the effort he putinto even the smallest details. Even though
| did notinherit his carpenter genes, I still apply the lessons he taught me to serve our members. We are constantly measuring and assessing what is working and why;
we try to identify where we need to improve and how quickly we can make improvements. No small amount of detail is overlooked: whether what types of loans we're
making to how quickly we answer the phone, the importance of measuring (at least) twice before we act assures we are taking the best course of action to benefit our
members. If we continue to measure correctly, we can show that our members will be a cut above the rest!

QOur members can help us measure by completing the annual Member Survey. Check your email Inbox or visit our website at FirsttedCu.com later this month. Your
feedback is important!

As always, stop in and say hi, introduce yourself or even comment on what you want First Federal to do for you!
Tom Chalstrom

President & CEO
Tom.Chalstrom@firstfedcu.com
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